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ABSTRAK 
 
Pengurusan bilik darjah masak ini adalah kompleks kerana melibatkan aspek 
pengurusan serta pengajaran dalam satu masa yang sama.  Di sekeliling guru adalah 
masyarakat yang sentiasa melihat pekembangan pengajaran dan pembelajaran di 
sekolah, melalui anak-anak mereka. Kajian ini bertujuan untuk mengetahui tahap 
pengurusan serta amalan pengurusan yang dilaksanakan oleh guru-guru sekolah 
menengah di daerah Segamat, di samping mengenalpasti masalah yang sering dihadapi 
oleh para guru dalam mengurus bilik darjah. Semua data kajian telah dianalisis 
menggunakan sistem The Statistical Packages for the Social Sciences (SPSS) versi 17.0. 
Data diperolehi melalui soal selidik yang melibatkan 292 orang guru-guru sekolah 
menengah di daerah Segamat. Setiap elemen dalam pengurusan bilik darjah serta amalan 
pengurusan bilik darjah diterangkan menggunakan skor min. Dapatan kajian 
menunjukkan bahawa para guru sekolah menengah daerah Segamat mempunyai tahap 
pengurusan bilik darjah dan amalan pengurusan bilik darjah yang tinggi. Dapatan turut 
menunjukkan masalah yang sering dihadapi oleh guru dalam mengurus bilik darjah 
adalah berkait rapat dengan komunikasi antara guru dan pelajar, peraturan dan prosedur 
yang digariskan oleh pihak pengurusan dan pentadbiran, persepsi ibubapa terhadap 
tindakan guru, pengaruh rakan sebaya dan factor persekitaran. 
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ABSTRACT 
 
 Nowadays, classroom management is more complex as it involvesboth 
management and teaching and learning simultaneously.  Teachers are surrounded by 
society who keeps strict eyes on the development of teaching and learning in schools 
through their children.  The purpose of this study was to identify the level of classroom 
management and classroom management practices among teachers in secondary schools 
in Segamat district, as well as to identify the problems usually occurred in managing the 
classroom.  The Statistical Packages for the Social Sciences (SPSS) Version 17.0 was 
utilized to analyze the data. Data were collected through questionnaires from 292 
secondary school teachers in Segamat district. Each element of classroom management 
and classroom management practices was explained using mean scores. The findings 
indicated that secondary schools teachers scored high in the two aspectsstudied, i.e. 
classroom management and classroom management practices. Findings also showed that 
problems frequently faced by teachers in managing the classroom were closely related to 
the communication between teachers and students, rules and procedures outlined by the 
administration, the parents’ perceptions towards teachers’ actions, peer pressure, as well 
as the environment. 
 
 
 
 
 
 
